
a Corporate Library’s 
trek into the unknown

exploring digital 
possibilities: 

Janine Mabb



digital 
transformation

90% possible…let’s do it!



immersion



digital sprint



lessons learnt
 Work process halved
 Tool potential other applications 
 Immersion phase – valuable feedback 

 ‘digital roadmap’ 
 Don’t forget contract  and hosting
 Would we do it again – YES !!!!!!



digital roadmap
 Library Beta Chatbot
 Exploration of inhouse timeline app
 Email storage app + PowerBi visuals
 Global Ask a Librarian tile



library 
on your
phone
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