
A MISSED 
OPPORTUNITY? 

eBooks and public libraries in Australia



Key questions

• What is the “market” for eBook loans in 
public libraries?

• What is the target size our collection?

• What collections should we develop?



eBook unit sales in Australia

•? Or 20%



eBook Unit sales in the US

•23%



Amazon Kindle Store Au



eBook loans-NSW
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eBooks are bad gifts?

•Only 64% of book sales in 
Australia were for 
themselves

•Of books purchased for self  
one third were eBooks

David Throsby, Jan Zwar, & Callum Morgan. (2017). Australian Book 
Readers: Survey Method and Results



The Gap % loans v sales
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Pt1 Conclusions
• Demand for eBooks is growing strongly in Australian 

public libraries.

• While 20% of total book unit sales in Australia are for 
eBooks public libraries eBook loans are only achieving 
3.5%-10.9% of book loans 

• There is a significant opportunity for public libraries to 
increase loans. 

• Some libraries may not have the resources required to 
meet customer demand



Collection size
Collection % US sales Target % Ryde 

loans
Target

Adult Fiction 54% 20520 66% 25080
Adult Non 
Fiction 

29% 11020 18% 6840

Children’s 
Fiction 

8% 3040 10% 3800

Children’s 
Non fiction 

3% 1140 1% 380

Young Adult 6% 2280 5% 1900
Total 38000 38000



Case Study Adult Fiction 2016/17

• At Ryde eBooks 26.6% of total AF Loans 
(29.7% in 17/18)

• Combined with print loans increase of 2.5% 
between 12/13 and 16/17

• Statewide decrease if 17.5% in same 
period



eAudiobooks Growth 2017/18 at Ryde

•72% eAudiobooks

•17% eBooks



Pt 2 Conclusions
• eBook sales figures are a valuable tool to develop 

collection size targets for eBooks but should be 
moderated against loans statistics and other available 
data

• eBook sales and loans are significantly different to print 
collection loans. 

• Public libraries should prioritise adult fiction when 
developing online collections

• Public Libraries should limit their number of eBook service 
providers, or seek a combined app. 
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