
 
 
 
 
 
 
 
 

SYMPOSIUM PROGRAM  

Library Tours - Wednesday 13 November 2019 

 Concurrent Tours 

10:00am – 12:00pm RMIT – Swanston St Library 
State Library of Victoria 
Supreme Court of Victoria 
Parliament House Library 
Athenaeum Library (11.00am) 
Prahran Mechanics Institute Library 
Bargoonga Nganjin (North Fitzroy Library – Yarra Libraries) 
Melbourne City Library (Melbourne Library Service) 
University of Melbourne – Southbank Library 

1:30pm – 3:30pm Melbourne Cricket Club Library 
Library at the Dock (Melbourne Library Service) 
Museum of Victoria Library (2.00pm) 
RACV Club library 
University of Melbourne – Architecture, Building & Planning Library (Parkville) 
University of Melbourne - Brownless Biomedical Library (Parkville, 2.30pm) 
Greythorn Library Lounge (2.30pm) 

6:00pm onwards Welcome drinks and early registration 
Captain Melville 
34 Franklin Street, Melbourne VIC 

 



 

Thursday 14 November 2019 

8:00am – 
9:00am 

Registration opens 
VU - Foyer 

9:00am –
9:30am 

Welcome and Acknowledgement of Country 
VU – Room 3 & 4 

Source: Celebrating 50 years of Library Technicians 

 Session chair - Renate Beilharz, Co convenor 

9:30am – 
10:15am 

Keynote address                                                                                                                            Proudly sponsored by Schools Catalogue Information Service (SCIS) 
Continuity and Change: Library Technicians, past, present and future 
Dr Mary Carroll, Course Director in the Faculty of Arts and Education, Charles Sturt University 
 
VU – Room 3 & 4 

10:15am – 
10:25am 

Acknowledging educators 
Libby Brackenridge, University of Melbourne 
 
VU – Room 3 & 4 

10:25am – 
10:35am 

Living Legend 
Wes Young, First Library Technician educator in Australia 
 
VU – Room 3 & 4 

10:35am – 
11:00am 

Morning tea 
VU – Room 1 

  



 
11:05am – 
12:10pm 

Lightning talks 
 
Digging up the deep time: some recollections 
Jay Lamont, retired 
 
My experience as a library/information professional 
Cathy Costa, retired 
 
Building a career as a Library Technician: a personal reflection 
Broderick Proeger, Australian National University Law Library 
 
My experience as a Library Technician 
Di Cranwell, Public Library Services South Australia 
 
My experience as a library/information technician 
Sally Gissing, Holmesglen TAFE 
 
VU – Room 3 & 4 

Rapids: Embracing changing technologies 

12:10pm – 
1:05pm 

Keynote address 
Tech Support in Libraryland: Through the looking glass 
Ben Kreunen, Technical Support Officer, University of Melbourne 
 
VU – Room 3 & 4 
Chair - Margie Anderson, Co convenor 

1:05pm – 
2:00pm 

Lunch 
VU – Room 1 

2:00pm – 
2:10pm Transition time 

2:10pm – 
4:45pm 

Wading Pool – hands on technology 
VU – Room 1 & 2 

  



 
Sessions 

 BHI – B303 
 
Chair – Karen 
Williamson 

BHI – B305 
 
Chair – Robyn 
Hazlett 

BHI – B307 
 
Chair – Stacey 
Zarufopoulos 

VU – Room 4 
 
Chair – Edith 
Fullalove 

VU – Room 3 
 
Chair - Fiona 
Malcolm 

BHI – B420 
 
Chair – Patricia Stott 

BHI – B310 
 
Chair – Fiona Caskie 

2:10pm – 
2:55pm 

Workshop:  
MARCEdit [Part 1] 
 
Dr Ben Chadwick, 
Education Services 
Australia 

Workshop:  
Libraries and 
Dragons  
[Part 1] 
 
Maddy Medlycott, 
Crown Law Library 
and Michael Hawks, 
Queensland 
University of 
Technology 

Workshop:  
Cooking with DOS: 
Windows command 
line processing 
[Part 1] 
  
Ben Kreunen, 
University of 
Melbourne 

Professional 
development or 
personal discovery? 
Dive into the ALIA 
PD Scheme! 
 
Kate Bunker and 
Jacqui Lucas, 
Australian Library 
and Information 
Association 

Workshop:  
Using Twitter for 
professional 
development  
 
Margie Anderson, 
Australian Library 
and Information 
Association 

  

2:55pm – 
3:05pm Transition time 

3:05pm – 
3:50pm 

Workshop:  
MARCEdit [Part 2] 
 
Dr Ben Chadwick, 
Education Services 
Australia 

Workshop:  
Libraries and 
Dragons  
[Part 2] 
 
Maddy Medlycott, 
Crown Law Library 
and Michael Hawks, 
Queensland 
University of 
Technology 

Workshop:  
Cooking with DOS: 
Windows command 
line processing 
[Part 2] 
  
Ben Kreunen, 
University of 
Melbourne 

Presentation: 
Using SCIS for digital 
content 
 
Caroline Ramsden, 
Education Services 
Australia 

Presentation: 
Walk this way. Using 
geolocation for self-
guided local history 
audio walking tours 
 
Teishan Ahearne, 
Moreland City 
Libraries 

Workshop:  
A Minute of Video is 
worth 1.8 Million 
Words… So What's 
your Video 
Strategy? [Part 1] 
 
Jade Koekoe, 
Misskoko the 
Librarian 

Workshop: 
Mending Books in 
Libraries 
[Part 1] 
 
Annette Spencer, 
Retired 

  



 
3:50pm – 
4:00pm Transition time 

4:00pm – 
4:45pm 

   
 

Workshop:  
The New RDA Toolkit 
 
Renate Beilharz, 
Education Services 
Australia 

Presentation:  
Rising from the flood 
- the challenge and 
opportunities  
 
Roxanne 
Missingham, 
Australian National 
University 

Workshop:  
A Minute of Video is 
worth 1.8 Million 
Words… So What's 
your Video 
Strategy? [Part 2] 
 
Jade Koekoe, 
Misskoko the 
Librarian 

Workshop: 
Mending Books in 
Libraries 
[Part 2] 
 
Annette Spencer, 
Retired 

6:30pm – 
10:00pm 

Golden Anniversary Gala Dinner 
Melbourne Museum 
11 Nicholson St, Carlton VIC 

 

  



 

Friday 15 November 2019 

8:30am Registration opens 
VU - Foyer 

9:30am – 9:40am Welcome and Acknowledgement of Country 
VU – Room 3 & 4 

9:40am – 9:50am ALIA Awards Presentation 
 
VU – Room 3 & 4 
Chair - Sue McKerracher, Australian Library and Information Association 

Currents: Engaging with community 

9:50am – 
10:45am 

Keynote address 
emPOWerment: The journey from imposter to super effective! 
Maddy Medlycott, Crown Law Library and Michael Hawks, Queensland University of Technology 
 
VU – Room 3 & 4 
Chair – Bradley O’Brien, Co convenor 

10:45am – 
11:00am 

Morning tea 
VU – Room 1 

11:00am – 
11:10am Transition time 

Sessions 

 BHI – B420 
 
Chair – Eileen Louden 

BHI – B307 
 
Chair – Patricia Stott 

BHI – B312 
 
Chair – Stacey 
Zarifopoulos 

BHI – B305 
 
Chair – Margie 
Anderson 

VU – Room 4 
 
Chair – Karen 
Williamson 

VU - Room 3 
 
Chair – Libby 
Brackenridge 

11:10am – 
11:55am 

Workshop:  
Bigger and Better 
Promotions! A Canva 
Workshop [Part 1] 
 
Jade Koekoe, Misskoko 
the Librarian 

Workshop:  
A few good things 
about FAIR data [Part 
1]  
 
Liz Stokes, Australian 
Research Data 
Commons 

Workshop:  
Resume review: how to 
write an effective 
resume Part 1] 
 
Christiane Birkett and 
Yvonne Reading, 
Gunnedah Shire Library 

Workshop:  
Libraries and Dragons  
[Part 1] 
 
Maddy Medlycott, 
Crown Law Library and 
Michael Hawks, 
Queensland University 
of Technology 

Presentation: 
Student Library 
Committee 
 
Edith Fullalove, 
Haileybury 

Presentation:  
"We have lift off": the 
voyage into social 
space 
 
Susan Courtland, City of 
Kalamunda Library 
Service 



 
11:55am – 
12:05pm Transition time 

12:05pm – 
12:50pm 

Workshop:  
Bigger and Better 
Promotions! A Canva 
Workshop [Part 2] 
 
Jade Koekoe, Misskoko 
the Librarian 

Workshop:  
A few good things 
about FAIR data [Part 
2] 
 
Liz Stokes, Australian 
Research Data 
Commons 

Workshop:  
Resume review: how to 
write an effective 
resume [Part 2] 
 
Christiane Birkett and 
Yvonne Reading, 
Gunnedah Shire Library 

Workshop:  
Libraries and Dragons  
[Part 2] 
 
Maddy Medlycott, 
Crown Law Library and 
Michael Hawks, 
Queensland University 
of Technology 

Presentation: 
Advocacy and the 
School Library 
Association of Victoria 
 
Dr Susan La Marca, 
School Library 
Association of Victoria 

Presentation: 
It takes a village: 
community lounge 
room or safe haven? 
Introducing Libraries 
after dark 
 
Fiona Malcolm 

12:50pm – 
1:00pm Transition time 

1:00pm – 2:00pm Lunch 
VU – Room 1 

Sessions 

 To be confirmed onsite 
 
Chair – Renate Beilharz 

VU – Room 2 
 
Chair – Eileen Louden 

To be confirmed onsite 
 
Chair – Karen 
Williamson 

To be confirmed onsite 
 
Chair – Libby 
Brackenridge 

VU – Room 4 
 
Chair – Edith Fullalove 

VU – Room 3 
 
Chair – Fiona Caskie 

2:00pm – 2:45pm Presentation:  
Unexpected change 
 
Fiona Malcolm 

Workshop:  
Alohomora: Unlocking 
the library with Escape 
Rooms 
 
Nikki Imberger, Casey 
Cardinia Libraries 

Workshop:  
Putting on Your Game 
Face. Taking 
Transferable Skills from 
Sport to Library 
Customer Service 
 
Lauren Castan, 
Woollahra Library 

Presentation:  
Transferring skills from 
Library Technician to a 
Casual Educator 
 
Robyn Lather, Casual 
Educator 

Presentation: 
Utilising volunteers in a 
school library 
 
Susan Grieve, Tarneit P-
9 College and Sarah 
Huculak, Overnewton 
Anglican College 
- Keilor 
 
 

Presentation:  
Paws the Pressure: 
engaging with students 
at Victoria University 
Library 
 
Rachel Neumann, 
Victoria University 

2:45pm – 2:55pm Transition time 

Divergence: issues in libraries 

2:55pm – 3:50pm Forum 1 
 
VU – Room 3 
 
Chair – Fiona Malcom 

Forum 2 
 
VU – Room 2 
 
Chair – Margie Anderson 

Forum 3 
 
VU - Room 4 
 
Chair - Renate Beilharz 



 
 When did the borrower become the customer? The value of Library and Information service 

qualifications 
School libraries – genrefication, virtualisation, 
realisation, diversification 

3:50pm – 4:00pm Transition time 

 Session chairs - Margie Anderson, Bradley O’Brien and Renate Beilharz, Co convenors 

4:00pm – 4:15pm ALIA Futures Report 
Sue McKerracher, Australian Library and Information Association 
 
VU – Room 3 & 4 

4:15pm – 4:45pm Here’s to another 50 years 
 
VU – Room 3 & 4 

4:45pm – 5:45pm Closing drinks  
 
VU – Room 1 

 
 


