Australian Library and
Information Association

ALIA on online content regulation

ALIA objects addressed

To promote the free flow of information and ideas in the interest of all Australians and a thriving
culture, economy and democracy.

Principle

Freedom can be protected in a democratic society only if its citizens have unrestricted access to
information and ideas.

Statement

Libraries and information services facilitate and promote public access to the widest variety of
information, reflecting the plurality and diversity of society. The selection and availability of library
materials and services, including online content and services, is governed by professional
considerations and not by political, moral and religious views.

Libraries and information services support the right of all users to unhindered access to
information of their choice regardless of format. Access to electronic information resources
should not be restricted except as required by law and this basic right should not be eroded in
the development of regulatory measures for online information.

Users are assisted with the necessary skills and a suitable environment in which to use their chosen
information sources and services freely and confidently. Each user's right to privacy and
confidentiality is protected with respect to information sought or received and resources
consulted.

In addition to the many valuable resources available on the internet, some are incorrect,
misleading and may be offensive. Libraries and information services proactively promote and
facilitate responsible access to quality networked information for all their users, including children
and young people. They enable library users to learn to use the internet and electronic
information efficiently and effectively.

Adopted 1997. Amended 2001, 2002.




