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(Kennerley & Mason 2008, p.2). 
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“The JIRA dashboards have been invaluable to me in 
providing a granularity of information on the uses of our 

services that was previously lacking in the aggregated data.   
 

It has enabled me to review and analyse service operations 
across campuses, over the year, weekly and even hourly and 

has provided me the data to undertake more informed 
discussions with Managers on resource requirements that 

are being fed into our budget processes.”  
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Data aggregation and visualisation   



Inter Library Loans Dashboards  



Heat map 
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(Roberts cited in Power 2014, p. 224). 
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