
The ability to 
demonstrate 
previous work and 
tools and share 
examples

Putting a face 
to the name

Cost effective, 
wider audience  
outreach from the 
Wellington base

Using Skype for distance training, 
does it really work?

Building relationships 
across the firm and 
showing off our value

Tailored training 
 sessions

Greater awareness of 
the information services 
team (infocentral)  
and the services we offer

Huge savings on 
travel costs and 
convenience with 
our team not readily 
available to travel 
for short trainings or 
inductions

1 Headset,
A world of learning 
possibilities.

Challenges:
•  Connectivity issues
•  Occasionally disappointing   
engagement levels 
•  Overall Skype-delivered 
training has been very 
successful for our team

Rebecca Anwyll
+64 4 470 3511

ranwyll@deloitte.co.nz

Using Skype for Business, we 
are sharing our knowledge 
and building awareness 
of information tools to a 
wider audience than ever 
before. As our audience 
gains new skills and better 
understands the breadth 
of our information services, 
we are building a more self-
sufficient user-base.

15–60 min
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