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MONDAY 15 SEPTEMBER 2014: CONFERENCE WORKSHOPS 

9:00am – 5:00pm Workshop 1 

Research in information Practice 

 

Room: State 1 

Workshop 2 

Taking charge of your LIS career 

 

Room: State 2 

Workshop 3 

Designing awesome customer 

services for your library 

Room: State 3 

TUESDAY 16 SEPTEMBER 2014: CONTENT 

8:00am Registration desk opens 

7:30am – 9:25am First timers’ breakfast  

Room: Lake 3/4 

9:00am Exhibition open 

9:30am – 10:00am Welcome to country and official conference opening 

Room: Grand Ballroom 

Chair: Damian Lodge, ALIA President 

10:00am – 10:55am Keynote address: The British library in a globalised world  

Roly Keating, Chief executive of the British Library 

#national14#keynote 

11:00am – 11:25am Morning tea amongst the exhibitors 

Room: Exhibition halls, foyer and level one 

 

Concurrent session 1  

Student and 

New Graduates Stream 

#national14#session1 

Concurrent session 2 

National and State Libraries 

Australasia (NSLA) 

#national14#session2 

Concurrent session 3 

Academic Libraries 

#national14#session3 

 

Room: Lake  

Chair: Hiba Kanj 

Room: State 

Chair: Margaret Allen, 

State Library of WA 

Room: Grand Ballroom 

Chair: Janette Burke, Monash 

University 

11:30am – 11:55am Librarians don't read on the job 

 

Michael Carney, State Library of 

NSW and Holger Aman, NSW Law 

Courts Library  

Innovation in tough times — 

showcase sessions 

 

Maker spaces — The Edge 

Janette Wright, State Library of 

QLD 

 

Turning the library inside out: the 

institute building lighting project 

Alan Smith, State Library of SA 

 

Mobile Melbourne — SLV apps 

Peter McMahon, State Library 

of VIC 

 

Analytics providing a constant 

stream of possibilities 

 

Anne Horn, Deakin University 

12:00pm – 12:25pm Mentoring from day one: 

improving the experiences of new 

staff 

 

Yasmin Moore and Anne Melles, 

Monash University  

Research data: transforming the 

next generation of academic 

libraries and librarians 

 

Karen Visser, Australian National 

Data Service 

Cynthia Love, CSIRO 
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Transcribing the past 

Maggie Patton, State Library 

of NSW 

 

Storylines with Ara Irititja 

John Geijsman, State Library of 

WA 

 

VIZIE – collecting social media  

Mylee Joseph, State Library 

of NSW 

12:30pm – 1:55pm Lunch amongst the exhibitors 

Room: Exhibition halls, foyer and level one 

 

Concurrent session 4  

Student and New Graduates 

#national14#session4 

Concurrent session 5  

TAFE Libraries 

#national14#session5 

Concurrent session 6 

Special Libraries 

#national14#session6 

Room: Lake 

Chair: Patrick Splawa-Neyman 

Room: State 

Chair: Angelo Gasparini, Kangan 

Institute 

Room: Grand Ballroom 

Chair: Laurie Atkinson, Supreme 

Court of Victoria 

2:00pm – 2:25pm There and back again: a story of 

how an idea grew beyond 

expectations 

 

Kate Freedman and Abigail Joy 

Willemse, Wintec (Waikato 

Institute of Technology) New 

Zealand 

 

Working together: the importance 

of collaboration between the TAFE 

library and TAFE teachers 

 

Julie Barkman, TAFE NSW 

The online campaign: building the 

2013 Australian federal election 

web collection 

 

Russell Latham, National Library of 

Australia 

2:30pm – 2:55pm Professional learning networks 

for online students and new grads 

of LIS 

 

Jessica Begley, AIC 

"Same truth, different reality": 

Information literacy practices in 

vocational and vocational/higher 

education TAFE libraries 

 

Paul Kloppenborg, William Angliss 

TAFE  

ANZAC connections — delivering 

and connecting real content and 

data online 

 

Robyn van Dyk, 

Australian War Memorial 

3:00pm – 3:25pm Afternoon tea amongst the exhibitors 

Room: Exhibition halls, foyer and level one 

 Concurrent session 7  

Student and New Graduates 

#national14#session7 

Concurrent session 8 

Public Libraries 

#national14#session8 

Concurrent session 9 

School Libraries 

#national14#session9 

Room: Lake 

Chair: Hiba Kanj 

Room: Grand Ballroom 

Chair: Jan Richards, ALIA APLA 

Room: State 

Chair: Anne Girolami, Mercy 

College 

3:30pm – 3:55pm The road goes ever on and on: a 

librarian’s unexpected journey 

 

Andrew Finegan 

Building blocks to better libraries: 

using Minecraft to engage young 

people with their library 

 

Advocacy and your school library 

 

ALIA Schools Committee 
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Rachael Cilauro, 

Melbourne Library Service 

4:00pm – 4:25pm Choose your own (outback) 

adventure: making the most of LIS 

opportunities in central Australia 

 

Alex Williams, 

Charles Darwin University 

Community technology: 

giving public users access to 

specialist hardware and software 

 

Michelle McLean, Casey-Cardinia 

Library Corporation 

AITSL Standards for teacher 

librarian practice 

 

ALIA Schools Committee 

4:30pm – 4:55pm Two new grads share their 

mundane but successful 

learning journey 

 

Michelle Coxsen, TAFE QLD, 

Brisbane and Lee Bess, TAFE QLD, 

SkillsTech 

Dokk1: a performative library 

Space? 

 

Marie Ostergaard, Aarhus Public 

Libraries 

 

A happy compromise: 

collaboration approaches to 

school library designing 

 

Dr Hilary Hughes, QUT 

5:00pm – 7:00pm Welcome reception  

Room: Exhibition halls, foyer and level one 

5:00pm – 7:00pm Games session 

Room: Mercure lounge 

WEDNESDAY 17 SEPTEMBER 2014: COLLABORATION 

8:00am Registration desk opens 

7:30am – 9:25am Breakfast workshop – Penguin and National Simultaneous Storytime  

Room: Lake 3/4 

#national14#nss15 

9:00am Exhibition open 

9:30am – 10:25am Keynote address: The essential collaboration 

Susan Benton, President and CEO of Urban Libraries Council 

Room: Grand Ballroom 

Chair: Christine Mackenzie, Yarra Plenty Regional Library 

#national14#keynote 

10:30am – 10:55am Morning tea amongst the exhibitors 

Room: Exhibition halls, foyer and level one 

 

Concurrent session 10 

Academic Libraries 

#national14#session10 

Concurrent session 11 

School Libraries 

#national14#session11 

Concurrent session 12 

National and State Libraries 

Australasia (NSLA) 

#national14#session12 

Room: State 

Chair: Michael Robinson, CAVAL 

Room: Lake 

Chair: Anne Girolami, Mercy 

College 

Room: Grand Ballroom 

Chair: Janette Wright, 

State Library of QLD 

11:00am – 11:25am Transforming the library's impact 

in the curriculum: 

Guided inquiry under the Trove — reach and impact  
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reconceptualising the library’s 

contribution to students' research 

skill development 

Lyn Torres and Leanne McCann, 

Monash University 

microscope  

 

Lee Fitzgerald, Charles Sturt 

University  

 

Marie-Louise Ayres, National 

Library of Australia 

11:30am – 11:55am An adaptive approach to reskilling 

older 'first year' students 

 

Carole Gerts, 

Charles Sturt University 

Teacher-librarians: moguls in our 

midst — leaders in digital learning 

 

Sallyanne English, Jacqui Kinder 

and Judi Fallon The Alannah and 

Madeline Foundation 

Web archiving — Australian 

government web archive 

 

Alison Dellit, 

National Library of Australia 

12:00pm – 1:25pm Lunch amongst the exhibitors 

Room: Exhibition halls, foyer and level one 

 

Concurrent session 13 

Special Libraries 

#national14#session13 

 

Concurrent session 14 

TAFE Libraries 

#national14#session14 

Concurrent session 15 

National and State Libraries 

Australasia (NSLA) 

#national14#session15 

Room: State 

Chair: Rosa Serratore, National 

Meteorological Library, Bureau of 

Meteorology 

Room: Lake 

Chair: Paul Kloppenborg, William 

Angliss TAFE 

Room: Grand Ballroom 

Chair: Alan Smith, State Library 

of SA 

1:30pm – 1:55pm Clearinghouse for sport: 

collaboration and the changing 

landscape of sport information 

 

Christine May, 

Australian Sports Commission 

Targeting, tailoring and timing — 

How the smaller regional Victorian 

TAFE's are changing to meet the 

need of HE students studying in 

their regions together 

 

Jo Menzies and Nancy Lange, 

Federation University Australia 

Panel – Rachel Neumann and 

Stewart Brown, Sunraysia Institute 

of TAFE 

Sandra Curtis, Federation Training 

Brenda Burr, Wodonga TAFE 

WW1 initiatives as an illustrative 

example of priorities at NSLA 

libraries 

 

Barbara Lemon, National and 

State Libraries Australasia 

2:00pm – 2:25pm Building our Australian cloud 

 

Monika Szunejko, National Library 

of Australia 

 

The evolution of the TAFE library in 

a technology charged world 

 

Angelo Gasparini, Kangan Institute 

Literacy, learning and libraries — 

programs and projects 

 

Branching out online genealogy 

course 

Anne Burrows, State Library of VIC 

QLD Literacy Framework 

Jane Cowell, State Library of QLD 

Public Libraries facilitating the 

local learning network 

Vanessa Little, Libraries ACT 

2:30pm – 2:55pm The benefits and the costs of Serving remote communities Literacy, learning and libraries — 
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digital grey literature for collecting 

organisations 

 

Amanda Lawrence, Swinburne 

University of Technology 

together: A Canadian joint use 

library study 

 

Rachel Sarjeant-Jenkins, 

University of Saskatchewan and 

Keith Walker, Medicine Hat 

College 

Organisational capability 

 

Libraries as learning organisations – 

changing our approach to 

learning 

Andrew Hiskens, 

State Library of VIC 

Rebecca Ong, State Library of WA 

3:00pm – 3:25pm Afternoon tea amongst the exhibitors 

Room: Exhibition halls, foyer and level one 

 Concurrent session 16 

Academic Libraries 

#national14#session16 

Concurrent session 17 

Public Libraries 

#national14#session17 

Concurrent session 18 

Australian Libraries Copyright 

Committee (ALCC) 

#national14#session18 

Room: Grand Ballroom 

Chair: Craig Anderson, RMIT 

Room: State 

Chair: John Murrell, President PLVN 

Room: Lake 

Chair: Trish Hepworth, ALCC 

3:30pm – 3:55pm Developing your staff in a cross 

institutional mentoring program 

 

Janette Burke, Monash University 

Library and Cathie Jilovsky, 

CAVAL 

Adventures in collaboration: library 

and information workers as 

‘Master Builders’ of knowledge 

 

Ellen Forsyth, State Library of NSW  

Everything you ever needed to 

know about copyright — in 15 

minutes 

 

Trish Hepworth, Copyright Advisor 

Australian Libraries Copyright 

Committee 

 

Copyright and libraries: Practical 

challenges and innovative 

solutions 

 

Panel discussion – 

Antoinette Buchanan , ACT 

Heritage Librarian 

Alex Byrne, State Librarian NSW 

Anna Daniel, Griffith University 

 

4:00pm – 4:25pm Evaluation of University of 

Queensland library spaces: 

three case studies at St Lucia 

campus 

 

Robert Gerrity, University of QLD 

Enhancing online learning: 

public libraries supporting student 

engagement & success 

 

Rose Hill, Open Universities 

Australia and Pamela McGowan, 

Monash Council 

4:30pm – 4:55pm Engaging with disciplinary 

practices for citation 

management teaching 

 

Kathryn Unsworth and Anne 

Melles, Monash University 

From leisurely posts to urgent 

tweets: what can we learn from 

using social media in an 

emergency? 

 

Patou Clerc, Blue Mountains City 

Library 

Future directions - Where to from 

here?   

 

Andrew Kelly, Town of Victoria 

Park Library and Angela Daly, 

Swinburne University 

6:00pm – 7:00pm Cocktail function 

Room: Element 

7:00pm – 11:00pm Conference dinner 

Room: Grand Ballroom 
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THURSDAY 18 SEPTEMBER 2014: CAPABILITIES 

8:00am Registration desk opens 

7:30am – 9:25am Breakfast workshop — Print your own workshop : intro to 3D design, printing and application 

Andrew Kelly, Town of Victoria Park Library 

Room: Lake 3/4 

#national14 

9:00am Exhibition open 

9:30am – 10:25am Keynote address: Building professional and personal leadership capabilities  

Dr Marianne Broadbent, Managing Partner, NGS Global 

Room: Grand Ballroom 

Chair: John Shipp, ALIA Vice-President 

#national14#keynote 

10:30am – 10:55am Morning tea amongst the exhibitors 

Room: Exhibition halls, foyer and level one 

 

Concurrent session 19 

Health Libraries 

#national14#session19 

Concurrent session 20 

Education, Skills and 

Employability Summit 

#national14#session20 

Concurrent session 21 

Academic Libraries 

#national14#session21 

Room: Lake 

Chair: Suzanne Lewis, Central 

Coast Local Health District Library 

Services 

Room: State 

Chair: Damian Lodge, 

ALIA President 

Room: Grand Ballroom 

Chair: Cathie Jilovsky, CAVAL 

11:00am – 11:25am 

 

 

 

 

 

 

Panel session - Collaborating on 

consumer health 

 

Kate Arnold, Special Libraries 

Association President 

Jan Richards, Central West 

Libraries NSW 

Andrea Curr, State Library of NSW 

Daniel McDonald, Darling Downs 

Hospital and Health Service 

Mary Simons, Macquarie University 

Library 

 

Facilitator: Suzanne Lewis, Central 

Coast Local Health District Library 

Services 

Introductory address  

Damian Lodge, ALIA President 

 

 

Digital doorway: gaining library 

users through Wikipedia 

 

Andrew Spencer and Brendan 

Krige, Macquarie University Library 

 

TEQSA 

Sarah Logan, Tertiary Education 

Quality and Standards Agency 

 

 
11:30am – 11:55am Yes we can! Communicating 

library value to a parent body 

 

Majella Pugh, The University of QLD 

The employer experience 

Linda O’Brien, Pro Vice 

Chancellor, (Information Services) 

Griffith University 

 

12:00pm – 1:25pm Lunch amongst the exhibitors 

Room: Exhibition halls, foyer and level one 

 
Concurrent session 22 

Health Libraries - Emerging roles and 

Concurrent session 23 

Education, Skills and 

Concurrent session 24 

Public Libraries 

http://nationalconference2014.alia.org.au/content/breakfast-workshops
http://nationalconference2014.alia.org.au/content/exhibitors-list
http://nationalconference2014.alia.org.au/content/building-professional-and-personal-leadership-capabilities
http://nationalconference2014.alia.org.au/content/collaborating-consumer-health
http://nationalconference2014.alia.org.au/content/collaborating-consumer-health
http://nationalconference2014.alia.org.au/Digital-doorway-gaining%20library-users
http://nationalconference2014.alia.org.au/Digital-doorway-gaining%20library-users
http://nationalconference2014.alia.org.au/content/teqsa
http://nationalconference2014.alia.org.au/Yes-we-can-communicating-library-value
http://nationalconference2014.alia.org.au/Yes-we-can-communicating-library-value
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changing models of service in health research 

#national14#session22 

Employability Summit 

#national14#session23 

#national14#session24 

Room: Lake 

Chair: Ann Ritchie, Convenor HLA 

Room: State 

Chair: Damian Lodge, 

ALIA President 

Room: Grand Ballroom 

Chair: Janice Nitschke, Expert 

Member, ALIA APLA 

1:30pm – 1:55pm Poles apart or a natural fit? 

Health librarians in the research 

environment  

 

Cecily Gilbert, University of 

Melbourne  

 

Employers and educators 

work together to give today’s 

graduates tomorrow’s skills 

Heather Brown, State Library of SA, 

Professor Andy Koronios, 

University of SA 

 

Survival skills: Industry engagement 

and collaboration in the NT 

Kathryn White and Bernadette 

Royal, Charles Darwin University 

eSmart libraries: How to build a 

"Digital Lighthouse" 

 

Sallyanne English and Jacqui 

Kinder, The Alannah and Madeline 

Foundation 

2:00pm – 2:25pm Emerging roles and collaborations 

for academic health librarians in 

research support 

 

Sharon Karasmanis, La Trobe 

University  

Panel session - Australia all over: 

the Big Projects update  

 

Facilitator: Jan Richards, Central 

West Libraries NSW NLA leadership project  

Paul Stewart and Nicole Hinton, 

National Library of Australia 

 

2:30pm – 2:55pm Opening the doors of perception 

— reinventing an alcohol and 

drug information service 

 

Sarah Petchell, Australian Drug 

Foundation  

 

Future skills and workforce 

planning for public libraries 

Jane Cowell, State Library of QLD 

 

3:00pm – 3:25pm Afternoon tea amongst the exhibitors 

Room: Exhibition halls, foyer and level one 

 Concurrent session 25 

Health Libraries - Emerging roles and 

changing models of service in health research 

#national14#session25 

Concurrent session 26 

Education, Skills and 

Employability Summit 

#national14#session26 

Concurrent session 27 

National and State Libraries 

Australasia (NSLA) 

#national14#session27 

Room: Lake 

Chair: Ann Ritchie, Convenor HLA 

Room: State 

Chair: Damian Lodge, 

ALIA President 

Room: Grand Ballroom 

Chair: Sue Roberts, State Library 

of VIC 

3:30pm to 3:55pm Base camp to summit: a 

collaborative approach to 

building skills and providing 

support in the area of evidence 

based practice 

 

Diana Blackwood and Jayanthi 

Joseph, Curtin University 

 

The changing needs of employers  

Julie Rae past-President ALIA, 

Jennefer Nicholson, IFLA 

 

Includes panel discussion –  

Anne Girolami, Mercy College  

Michelle Brennand, Public Libraries 

WA 

Digital Capability 

 

Digital preservation — measuring 

our capability and ‘confronting 

the abyss’ 

 

Sarah Slade, State Library of VIC 

 

Digital collecting — skills programs 

http://nationalconference2014.alia.org.au/content/poles-apart-or-natural-fit-health-librarians-research-environment
http://nationalconference2014.alia.org.au/content/poles-apart-or-natural-fit-health-librarians-research-environment
http://nationalconference2014.alia.org.au/content/poles-apart-or-natural-fit-health-librarians-research-environment
http://nationalconference2014.alia.org.au/content/employers-and-educators-work-toegether-give-todays-graduates-tomorrows-skills
http://nationalconference2014.alia.org.au/content/employers-and-educators-work-toegether-give-todays-graduates-tomorrows-skills
http://nationalconference2014.alia.org.au/content/employers-and-educators-work-toegether-give-todays-graduates-tomorrows-skills
http://nationalconference2014.alia.org.au/content/survival-skills-industry-engagement-and-collaboration-nt
http://nationalconference2014.alia.org.au/content/survival-skills-industry-engagement-and-collaboration-nt
http://nationalconference2014.alia.org.au/eSmart-Libraries
http://nationalconference2014.alia.org.au/eSmart-Libraries
http://nationalconference2014.alia.org.au/content/emerging-roles-and-collaborations-research-support-academic-health-librarians
http://nationalconference2014.alia.org.au/content/emerging-roles-and-collaborations-research-support-academic-health-librarians
http://nationalconference2014.alia.org.au/content/emerging-roles-and-collaborations-research-support-academic-health-librarians
http://nationalconference2014.alia.org.au/content/panel-session-australia-all-over-big-projects-update
http://nationalconference2014.alia.org.au/content/panel-session-australia-all-over-big-projects-update
http://nationalconference2014.alia.org.au/content/nla-leadership-project
http://nationalconference2014.alia.org.au/content/opening-doors-perception-reinventing-and-alcohol-and-drug-information-service
http://nationalconference2014.alia.org.au/content/opening-doors-perception-reinventing-and-alcohol-and-drug-information-service
http://nationalconference2014.alia.org.au/content/opening-doors-perception-reinventing-and-alcohol-and-drug-information-service
http://nationalconference2014.alia.org.au/content/future-skills-and-workforce-planning-public-libraries
http://nationalconference2014.alia.org.au/content/future-skills-and-workforce-planning-public-libraries
http://nationalconference2014.alia.org.au/content/base-camp-summit-collaborative-approach-building-skills-and-providing-support-area-evidenc-0
http://nationalconference2014.alia.org.au/content/base-camp-summit-collaborative-approach-building-skills-and-providing-support-area-evidenc-0
http://nationalconference2014.alia.org.au/content/base-camp-summit-collaborative-approach-building-skills-and-providing-support-area-evidenc-0
http://nationalconference2014.alia.org.au/content/base-camp-summit-collaborative-approach-building-skills-and-providing-support-area-evidenc-0
http://nationalconference2014.alia.org.au/content/base-camp-summit-collaborative-approach-building-skills-and-providing-support-area-evidenc-0
http://nationalconference2014.alia.org.au/content/changing-needs-employers
http://nationalconference2014.alia.org.au/content/digital-preservation-measuring-our-capability-and-confronting-abyss
http://nationalconference2014.alia.org.au/content/digital-preservation-measuring-our-capability-and-confronting-abyss
http://nationalconference2014.alia.org.au/content/digital-preservation-measuring-our-capability-and-confronting-abyss
http://nationalconference2014.alia.org.au/content/digital-collecting-skills-programs-and-new-roles-and-structures
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 Jane Cowell, State Library of QLD 

Alan Smith, State Library of SA 

and new roles and structures 

 

Serena Coates, State Library 

of QLD 

4:00pm to 4:25pm Bridging the copyright and 

licensing knowledge gap 

 

Fiona Russell, Alice Fahey, Caitlin 

Savage and Chrissy Freestone, 

Deakin University  

From format to function: achieving 

transformational change 

 

Vicki McDonald, State Library 

of NSW 

4:30pm – 5:00pm ALIA Presidential address and presentation of ALIA awards 

Room: Grand Ballroom  

Chair: Damian Lodge, ALIA President 

5:00pm – 7:00pm Farewell reception 

Room: Exhibition halls, foyer and level one 

FRIDAY 19 SEPTEMBER 2014: TOUR 

9:00am – 5:45pm Library Tour  

 

Libraries visited — Wesley College Library, Caval, Mill Park Library, Williamstown Library, Australian Catholic 

University – Raheen Library, Library at The Dock 

 

http://nationalconference2014.alia.org.au/content/bridging-copyright-and-licensing-knowledge-gap
http://nationalconference2014.alia.org.au/content/bridging-copyright-and-licensing-knowledge-gap
http://nationalconference2014.alia.org.au/content/format-function-achieving-transformational-change
http://nationalconference2014.alia.org.au/content/format-function-achieving-transformational-change
http://nationalconference2014.alia.org.au/content/networking-opportunities
http://nationalconference2014.alia.org.au/content/library-tour

