
 Building the basis for 

evidence based library 

and information practice. 

Professor Helen Partridge 

University of Southern Queensland 

2016 

Presenting on behalf of:   
 
Helen Partridge, USQ 
Christine Bruce, Ann Gillespie and Faye Miller, QUT. 



Evidence Based Practice 

 òan approach to decision making in which 

the clinician uses the best evidence 

available in consultation with a patient to 

decide upon the option which suits the 

patientò (Gray, 2001). 



What is evidence based 

practice in the library and 

information context? 

 

How is evidence based 

practice experienced by 

library and information 

practitioners?  
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The project 
 

Australian Research Council 

 

2013-2015 

 

Two sub-studies: 

Å Public library using 
Ethnography 

 

Å Academic library using 
Grounded Theory 
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Academic 
Library - 
Findings 

Miller, F., Partridge, H., Bruce, C., 
Yates, C., & Howlett, A. (submitted) 
How Academic Librarians 
Experience Evidence-Based Practice:  
A Grounded Theory Model. Library 
and Information Science Research 



ÅEmpowering 
ïBeing empowered by clients, colleagues and institutions through 

improve practice or performance; and  

ïEmpowering clients, colleagues and institutions through improved 
practice or performance. 

 άL ƧǳŘƎŜ Ƙƻǿ LΩƳ ƎƻƛƴƎ ōȅ Ƴȅ ƛƴǘŜǊŀŎǘƛƻƴ ǿƛǘƘ ǘƘŜ ǘŜŀƳΣ ǎƻ ƛŦ ǘƘŀǘ ƛǘΩǎ ƘŜŀƭǘƘȅΣ LΩƳ 
ƳŜŜǘƛƴƎ ŘŜŀŘƭƛƴŜǎΧǘƘŜ ǉǳŀƴǘƛǘȅ ƻŦ Ƴȅ ƻǳǘǇǳǘΧƛŦ L ƎŜǘ ǘƘŀǘ ƻŎŎŀǎƛƻƴŀƭ ǘƘŀƴƪ ȅƻǳ ŦǊƻƳ 
ŀ ǊŜǎŜŀǊŎƘŜǊ ƻǊ ŀ ƎƻƻŘ Ŏƭŀǎǎ ŜǾŀƭǳŀǘƛƻƴΧLΩƳ ŦŀƛǊƭȅ ŎƻƴŦƛŘŜƴŎŜ ǘƘŀǘ ΧLΩƳ ŜŀǊƴƛƴƎ Ƴȅ 
ǿŀƎŜ ŀǘ ƭŜŀǎǘέ όtŀǊǘƛŎƛǇŀƴǘ сύ 

 
Å Intuiting 
ïBeing intuitive to understand colleagues, clients and institutions; and  

ïUsing own intuition, wisdom and understanding of library staff/clients' 
behaviours to solve problems and re-design services. 

 άLΩǾŜ ƭŜŀǊƴǘ ǘƻ ǘǊǳǎǘ Ƴȅ ƎǳǘΣ ŀƴŘΧLΩǾǎ learnt not to be scared to invite someone into 
ƻŦŦƛŎŜ ŀƴŘ ǎŀȅ ΨŀǊŜ ȅƻǳ ŀƭǊƛƎƘǘΩΚέ tŀǊǘƛŎƛǇŀƴǘ м 



ÅAffirming 
ïBeing affirmed through receiving and sharing feedback; and  

ïUsing affirmation to strengthen support for action. 

 
άL ǘƘƛƴƪ L ŀƳ ǇŜǊŦƻǊƳƛƴƎΧŜŦŦŜŎǘƛǾŜƭȅ ǿƘŜƴ Ƴȅ ŎƻƭƭŜŀƎǳŜǎ ƎƛǾŜ ƳŜ ǇƻǎƛǘƛǾŜ ŦŜŜŘōŀŎƪ ƻǊ 
ƛƴŎƭǳŘŜ ƳŜ ƛƴΧΩŎŀƴ ȅƻǳ Ƨƻƛƴ ǘƘƛǎ ǘƘƛƴƎ ōŜŎŀǳǎŜ ȅƻǳǊ ƛƴǇǳǘ ƛǎ ƛƳǇƻǊǘŀƴǘ ƻǊ ǿŜ ǾŀƭǳŜ 
ȅƻǳǊ ƛƴǇǳǘΩέΦ tŀǊǘƛŎƛǇŀƴǘ у 

 

ÅConnecting 
ïBeing connected with clients; and  

ïBuilding connections with clients, colleagues and institutions. 

 
άƳŀȅōŜ ƛǘΩǎ ŀ ōƛǘ ǎƻŎƛŀƭ ǘƻƻΧL ǘƘƛƴƪ ƛǘΩǎ ƴƻǘ Ƨǳǎǘ ǘƘŀǘ ȅƻǳΩǊŜ ŀ ƴƛŎŜ ǇŜǊǎƻƴ ƻǊ ŀƴȅǘƘƛƴƎΧƛǘ 
enables you to have a big picture of where the [organisation] sees its goindέΦ tŀǊǘƛŎƛǇŀƴǘ уΦ 



ÅNoticing  
ïBeing actively aware of, observing and reflecting on clients, colleagues 

and literature within and outside of own university, and; 

ïNoticing patterns in data to inform decision-making. 

 
ά{ƻ LΩǾŜ Ǝƻǘ ŀ ƭƛōǊŀǊȅ ƎǳƛŘŜ ǿƘƛŎƘ ƛǎ ŀƭƭ ŀōƻǳǘ Ƙƻǿ ǘƻ ǊŜŦŜǊŜƴŎŜ ƛƴ !t! ǎǘȅƭŜ ŀƴŘ L ǿŀǎ 
looking at the statistics for the site because I really want to know how many students 
ŀǊŜ ŀŎǘǳŀƭƭȅ ŀŎŎŜǎǎƛƴƎ ƛǘέΦ tŀǊǘƛŎƛǇŀƴǘ м 

Å Impacting 
ïBeing impactful on clients, colleagues and institutions, and;  

ïHaving a visible impact on clients, colleagues and institutions. 

 
άL ƛƴǘŜǊŀŎǘŜŘ ǿƛǘƘ ǎǘŀŦŦ ŀƴŘ ǎǘǳŘŜƴǘǎ ǘƻ ƳŀƪŜ ƳȅǎŜƭŦ ƳƻǊŜ ƪƴƻǿƴέΦ tŀǊǘƛŎƛǇŀƴǘ м 



Public Library - Findings 

A culture of 
evidence based 

practice at 
Summertown 
public library 

 
 

Gillespie, A., Partridge, H., 
Bruce, C.,& Howlett, A.  

(in press) The 
experience of 

evidence-based 
practice in an 

Australian public 
library: an 

ethnography. 
Information Research 
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